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Safeguarding your Children and Young People 
 Information for Parents & Carers

Please check out our safeguarding page on our website:
https://www.westfieldacademy.co.uk/about-us/safeguarding.htm
There is a host of information, advice and links to excellent websites 
to offer support and guidance.

If you need to contact the safeguarding team at Westfield Academy please use the reporting form on our 
website or use the following email address: safeguarding@westfieldacademy.co.uk  This will be monitored by 
the Designated Safeguarding Lead and Deputy Safeguarding Lead only during normal school hours.
IF IT URGENT AND THE YOUNG PERSON IS AT RISK OF HARM PLEASE CALL the Police on 999 or 
Children's Social Care (Somerset Direct) on Tel:0300 123 2224. Out of hours service please call the 
Emergency Duty Team on Tel:0300 123 2327. 

Safety Tips for New Devices
Many of you will have bought new mobile phones, tablets or games consoles for your child/ren for Christmas. Here 
are some top tips so you can guide your child/ren (who inevitably and unfortunately knows more than we do!) in 
enjoying their new digital gifts safely and responsibly:

1. Always set a password / passcode. It helps keep all private information safe and will deny others access to 
their device without their permission. It should be memorable to them, including letters, numbers and 
characters but you must remember them too!

2. Set up parental controls. This is essential on a new device from the outset. Most devices allow you to 
customise settings to determine which games they can play, content they can access, etc. 

3. Pay attention to age ratings. Before allowing a download or installing a game please check the age rating. 
The best tip is to adjust the device setting to only allow apps / games for their appropriate age.

4. Keep numbers and devices private. Reiterate to your child/ren that all personal information must be kept 
private and not disclosed to anyone. Keep their device in sight and do not lend it to anyone they do not trust.

5. Have the money conversation. Talk about in app purchases and other ways money can be spent on their 
device. Decide on a spending limit and that they can come to you should anything be done by accident.

6. Discourage device dependency. Your child/ren will naturally want to spend as much time as they can on 
their new device and it is easy to get attached very quickly. As we know some phones are permanently 
attached to their hands! Encourage family time & spending time outdoors, particularly in the current climate.

7. Explain secure Wifi networks. Your home wifi is protected by a password, whereas public networks can be 
access by anyone. Explain the difference so that they aren’t hacked on an unsecured network without 
knowing.

8. Limit screen time. Using a device for too long, particularly before bed, can interfere with a child’s sleep 
quality, reduce their concentration and overall enthusiasm. Perhaps put a schedule in place for usage. Many 
devices allow you to set a screen time limit. There are apps for this including ‘Ourpact’.

9. Turn location settings off. This means your child’s location cannot be tracked by anyone and it significantly 
extends battery life on the device.

10. Be there if they need to talk. Even if you have made the device as secure as you can your child/ren may 
see something that bothers them or someone they don’t know will try to contact them. Listen to their 
concerns, empathise and reassure them. You can then take further action like blocking or reporting.
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Home learning
As the lockdowns continue we are all becoming more used to remote / home schooling. The pleasure of having your 
child/ren at home can often be overshadowed by the constant battle to balance home learning with work and 
everyday life pressure. If you are struggling, anxious or feeling overwhelmed with the pressures this may cause 
please know you are not alone in this. It is important for you to try to find some time to take care of yourself. You 
can't pour from an empty cup!
Just talking to somebody about the stress you are feeling can make a world of difference. If you are feeling like you 
need additional support or professional help the websites / telephone numbers below (highlighted in blue) are open 
to adults as well. 

As you would expect, we are continuing to make your child’s safety our top priority. As well as the normal strict 
safeguarding procedures in place we are constantly adapting to the ever changing situation.
 

Mental & emotional mental health & wellbeing support

- Somerset MINDline: 01823 276892 24/7 support
- Coronavirus helpline: 0300 7906275
- Somerset Mental Wellbeing Service: smws.org.uk
- Kooth.com online counselling for young people
- Shout: Text 85258 24/7 support for young people
- Childline: 0800 1111
- Young Somerset: youngsomerset.org.uk/wellbeing-support
- A good book to buy is ‘Breathe out’: a Creative guide to happiness for teens minds.

***FREE ‘Online safety for parents’ webinar***
Avon and Somerset Constabulary are offering a free webinar addressing online safety, exploitation of children 
online, technical protective and safety measures available & top tips on starting a conversation with your child about 
the internet and how to work together to use the internet safely.

Monday 8th February 2020 at 7pm-8.30pm. To book a place, please follow Eventbrite link below.  
https://www.eventbrite.co.uk/e/online-safety-for-parents-it-is-never-going-to-happen-to-my-child-tickets-1333476233
31
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